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What did you purchase

The DK-----TUY series investigative wifi cameras are designed to work on the Tuya home automation

platform, one of the most widespread in the world.

With Tuya apps:Tuya SmartorSmartlifeyou can easily connect these cameras to your WiFi network and
then control them as you wish with your mobile phone, even via the Internet. With the same apps you can
also control all our home automation devices, such as our remote controls and our Smart Home intercoms

which allow you to create your own smart home.

The two Tuya apps are perfectly equivalent and differ only in aesthetics. You can use whichever one

you prefer.

This manual tells you how to install and configure cameras using the app.
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Electrical connection
cameras

The investigative cameras can work with continuous mains or battery power. For explanations on how to

physically install the product, refer to the hardware manual of the specific model you purchased.

Positioning

Before placing the camera in its final location, remember that this device must connect to your WiFi
network in order to function. You should therefore check with your mobile phone that there is good
coverage of your WiFi network where you want to put it. If you see that the signal is poor you should

intervene on your wifi network, perhaps strengthening it with a repeater.

Do not install the product in an area with poor wifi signal because it would then make its operation

unreliable.

SD card

The cameras can record video on a micro SD card (not included) that you can insert inside. See your

hardware manual for insertion instructions and supported SDs.

Reset

The cameras are always equipped with a reset button which you can usually find next to the SD card slot.

Check your hardware manual to see how to reset. Normally the reset is carried out by keeping the

button pressed for a few seconds.

You must perform this reset if you want to connect your camera to a new wifi network. At the end of the

reset the camera returns to WiFi configuration mode, with the blue LED flashing.
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Download the Smart Life app

To use the camera with your mobile phone you must first connect the device to your wifi network. To do
this you need the APPSmart Lifewhich you can download for free from Google Play or Apple Store. Itis a

very popular home automation app that uses the Tuya platform.

Alternatively you can also download the appTuya Smartwhich is equivalent.

When you first launch you must create an account by entering a valid email address. Press CREATE A
NEW ACCOUNT and then wait for the code via email to confirm registration.
If you don't have an email address you can also use your phone number by pressing Use Phone Number

and get the verification code via text message
Once the account has been created, you have your own space in the cloud where you can upload all your

cameras and also many home automation devices that use the same Tuya platform, such as our WiFi

remote controls or our WiFi video intercoms.
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Configure the camera with
QRcode

To use the camera with your mobile phone you must first connect the device to your wifi network. It's a
very easy operation to carry out, thanks to the APP you just downloaded which has an automatic
configuration mode with QRcode.

The QR code mode is the recommended one for installation.

Turn on the cameraby placing yourself near the WiFi hot spot you want to connect to in order to be sure

that the WiFi signal is excellent. Wait 30 seconds andCheck that the blue wifi LED is flashing.

If the blue WiFi LED does not flash but appears off, check the camera's power supply and charge the
batteries if necessary. If the blue wifi LED appears solid it means the camera is not in setup mode, so

long press the reset button referring to the camera's hardware instructions.

In addition to checking the camera,connect your mobile phone to the same 2.4 GHz wifi network to
which you want to connect the camera.Do not use 5GHz WiFi networks because they are not
supported.

You are now ready to add the device.

1 - Press ADD DEVICE in the center of the page or press the + sign at the top right and then choose ADD
DEVICE.
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2 - Choose the type of WIFI SECURITY CAMERA device found in the VIDEO SURVEILLANCE or CAMERA

section
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3 - If you haven't already done so, turn on the camera and wait for it to complete its startup which takes
about 30 seconds. At the end of the start-upyou need to watch the flashing blue LED on the camera,
which means the camera is waiting for wifi setup. If the blue LED does not flash on the camera, perform a

factory reset by long pressing the reset button as explained in the hardware manual.

Now press the forward button and some information pages will be shown reminding you to reset the device

and remove the protectors from the camera lens. Proceed with Next until the short tutorial is finished and

select DONE.
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— X Codice QR per telecamera =

X Codice QR per telecamera =

Reimpostare il dispositivo

Reimpostare il dispositivo

Suale)

0203a

Rimuovere |'adesivo in plastica dell'obiettivo e
prepararsi per la configurazione della scansione
della fotocamera.

Si prega di collegare il dispositivo
all'alimentazione. Durante il processo di
configurazione della rete, assicurarsi che la
telecamera sia tenuta vicino al router e verificare
che l'attuale Wi-Fi supporti la rete 2.4G.

4 - Now you have tochoose your wifi hot spotto connect to and enter the network access password. If you
have networks with different frequencies, remember that the device only supports 2.4 GHz WiFi networks.
Select the network and enter the password to access your WiFi network. A QR code will appear on the

screen.
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Annulla

Seleziona Rete Wi-Fia 2,4 GHz e
inserisci la password.

Se il Wi-Fi & impostato a 5 GHz, configuralo a 2,4 GHz
Metodo comune di impostazione del router

X

v Wi-Fi - 2.4Ghz

= WIFI-DSE24GHZ

& 12345678

Scansionare il codice QR da una distanza

Avanti di 1520 cm
\"/\’9 o)
\ H o]
‘ — i)
Non Ho Sentito Nulla
1l @] < ] @] <

5 -Show the QR code to the camerawhich appears in the app by placing the mobile phone at a distance of
15-20 cm from the lens. Slowly move your phone back and forth and left and right so that the camera has
the opportunity to scan the QR Code. Continue until the camera emits a short confirmation sound. When

you hear the reading confirmation sound, press the ONE TONE button to continue.
Now the app will connect the camera to your wifi network

The camera registration process takes approximately 30 seconds, during which the camera connects to

your WiFi network and is added to your personal area in the Cloud server.
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Annulla Annulla

Aggiunta dispositivo...

Assicurarsi che il dispositivo sia acceso

Scansionare il codice QR da una distanza

di 15-20 cm 01:58
()
\9
AA_’A_‘
Non Ho Sentito Nulla
Dispositi
vi di scan
sione.
Il ) @)
FINISHED!

Aggiunto Con Successo

2 wifi Outdoor Camera 2

Aggiunta del dispositivo riuscita

1] @] <

The camera is now configured and ready to be used. When the camera is configured and successfully

connected to wifi and the app,the blue wifi LED remains on permanently. Repeat the same procedure to

load other cameras. If you make a mistake and the procedure doesn't complete, you can press the camera's

reset button and start over.
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Change WiFi network
If you want to connect the camera to another WiFi network, to use it in another place or because you have
changed the router, you must reset the camera, delete the camera from the app and carry out the

installation procedure again.

DSE SRL - ITALY - WWW.DSE.EU



USER MANUAL '

Tuya app for DK series cameras

Page:12

Configure the camera in AP
mode

In some situations the automatic configuration with QR code, described in the previous chapter, may not be
successful if the camera is unable to focus correctly on the QRcode shown by the app. This can happen

especially with cameras equipped with autofocus.

In this case you must configure the camera in AP mode, connecting to the wifi network generated by the

camera.

1 - When the camera is new, or has undergone a reset, it generates its own wifi network that you can see
among the wifi networks with your mobile phone. Turn on the camera and wait for the blue LED to start
flashing. Now search among the wifi networks on your mobile phone: you will find a new network called

SMARTLIFExxxx, butdo not connect for the momentto this network.
2128@ OO X0 « QXN = 64%m

< Wi-Fi e

Attivato [ @)
WIFI-DSE24GHZ

SmartLife-0000
Vodafone-WiFi )
HSNVR3BHPO
WIFI-DSE5GHZ

Vodafone-38471632

4+ Aggiungi rete

~
©
&Y

2 - Check that your mobile phone is connected to your 2.4 GHz wifi network (5GHz is not supported) and

start SmartLife
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3 -Press ADD DEVICEor press the + button at the top right and then choose the type of WIFI SECURITY
CAMERA device found in the VIDEO SURVEILLANCE or CAMERA section
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4 - The device addition procedure starts. Instead of proceeding with the NEXT button, as in the QRcode
configuration described previously,tap the QR CODE item at the top right and choose WIFI MODEin the
drop-down menu. In this way you are choosing not to use the standard configuration mode with qr code,

but you decide to use the WiFi AP mode
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X Codice QR per telecamera =

Codice QR per telecamera Reimpostare il dispositivo

Reimpostare il dispositivo

v/ Modalita Wi-Fi

Cable

3
A
(2]
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Si prega di collegare il dispositivo Accendere il dispositivo.
all'alimentazione. Durante il processo di
configurazione della rete, assicurarsi che la
telecamera sia tenuta vicino al router e verificare
che l'attuale Wi-Fi supporti la rete 2.4G.

11 @] <

5 - Now press NEXT 3 times to scroll through a short tutorial that suggests you reset the device. It's actually
not necessary if you see the blue LED flashing in the camera. When the radio button appearsselect AP
MODE,and in the following windowselect your wifi networkat 2.4 GHz to which you want to connect the

camera by entering the wifi network password. Press forward.
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Reimpostare il dispositivo forieL e
inserisci la password.
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Se il Wi-Fi & impostato a 5 GHz, configuralo a 2,4 GHz.
Metodo comune di impostazione del router

x W 5Ghz

v Wi-Fi - 2.4Ghz a=

= WIFI-DSE24GHZ

Premere e tenere premuto il pulsante RESET per

5 secondi. La videocamera avviera la procedura
P & 12345678

direset.
Ci lla le lizioni dell'indi I
Modalita AP Modalita EZ
1 @] < 11 O < 11 @] <

6 - Now the procedure asks you to connect to the camera's wifi hotspot. You can do this directly from the
app by pressing CONNECT NOW. Among the wifi networks,choose the camera's SmartLife WiFi network

to connect. If your phone warns you that the network has no Internet, choose to maintain the connection.
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«© .
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6 - When you are connected to the camera networkpress the back button on your phoneto return to the

app. The camera addition process will start and you just need to let it complete
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Annulla

Aggiunta dispositivo... Aggiunto Con Successo
Assicurarsi che il dispositivo sia acceso.

Tuya AF PTZ camera

* Aggiunta del dispositivo riuscita
01:57
Dispositi
vidiscan
sione.
I @) < I @] <
FINISHED!

The camera is now configured and ready to be used.
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Use the camera

Now that you have configured your camera you can control it with the app. Thanks to the P2P cloud server

you can control it not only within your network, but also across the Internet.

VUeOBBed - © % N Dl 68%

& Smart Camera 2
‘Segnale: 82%

© @) X

Fotografia Parlare Registrazione

=
B &3 ©

Cloud Storage
Not yet activated

Photo album Riproduzione

x
- Enable listening to audio through the device's microphone

HD
- - Select between the highest resolution (HD) and main video stream

secondary (SD) lighter. It may be useful to receive SD streaming when connecting with

little bandwidth available and FHD images are not received smoothly.

K71
LN . -
. - Switch between normal and full screen viewing

©)

Fotografia  _ T3ke a photo of the live image which is saved in your phone

o)

Parlare _ gy hressing this button, you can talk to anyone near the camera.
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X

Registrazione _ pacord the images you are viewing in a video that will be saved in the album

@
Riproduzione - Ajlows you to play videos recorded in the SD memory in the camera. Note that

the Tuya system does not allow you to explore the contents of the SD memory in the camera with the computer
because the files are encrypted. To save video files you must play them with the app and record them while

watching.

2

Photo album ¢4ntains videos and photos recorded live and saved in your phone

G

Cloud Storage you can purchase cloud space to save videos

-ﬁ-

Allarme yoy can activate motion detection by setting its sensitivity and time schedule

MOTORIZED CAMERAS

The rotating lens versions have some additional controls.
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< Security Camera

o o ® ()

Colore del tema Rilevamento
Riproduzione Galleria
del movimento

o o

Luce Modifica

. ®,
[ %

Caratteristiche

(@] <

Opens the panel for controlling left and right camera rotation
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< Security Camera

® O°

Direzione

B Opens the control of the lamp integrated into the camera. If you enable the lamp it will

will behave as expected in the camera hardware manual.
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Settings

From the device command page you can access some advanced options by pressing the edit icon (pencil)

at the top right

v3seHee s - Q% N =Tl 69%a 140 e0HSe d - 0B NER L 69%E
g a ® 00O o3 %

185480 ¢/0.C:k a 67%8 < Configurare < Configurare

Recording settings

< telecamera motorizzata < .
T ale:

Smart Camera

Info Di iti
nfo Dispositivo Cloud Storage

Scena istantanea e automazione 5 i
Comunicazione per telefono

Impostazioni di base

Notifica SMS

Set di funzionalita di base

g
)
L]

PAN
e
o

Notifica offline

Regolazione schermo
d Notifica offline

Impostazioni avanzate
Altr
Impostazione dell'avviso di rilevamento
@ \QJ E]:] P 2! i ey Domande frequenti e Feedback
Fotografia Parlare Registrazione ]
Archiviazione
‘ : Condivisione Dei Dispositivi
Impostazioni della scheda di memoria
Aggiungi Assistente vocale alla schermata iniziale
Registra
Aggiornamento dispositivoare ¢ |a versione pil recente
CJ Recording settings
> (&)
> Q-I-. IPC PC client Visualizza l'introduzion
Riproduzione Cloud Storage Direzione
Cloud Storage
! 9 Rimozione di un dispositivo
1l @] < [ @] < I O <

DEVICE INFO -Show camera information

INSTANT SCENE-Indicates whether you have inserted the device into a smartlive scenario. The Tuya app
allows you to predict scenarios to perform automatic actions.

BASIC FEATURE SET -This section contains basic camera settings which may vary depending on the model.
Normally, SCREEN ROTATION, TIME OVERLAY and the type of AUDIO UNI and BI DIRECTIONAL are set here.
NIGHT VISION FUNCTION-Set the camera's night vision. Normally the AUTO function is maintained so that
the camera shoots in color if there is sufficient light and switches to monochromatic infrared illumination in
case of insufficient light. However, it is possible to force shooting always in Color by selecting OFF (shooting

with natural light) or always in B/W with IR by selecting ON

SCREEN ADJUSTMENT-Contains video brightness and contrast adjustments
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MOTION DETECTION SETTINGS-Here you set the motion detection options, its sensitivity and time
programming. You must activate this detection if you want to receive alarm notifications. For all detections
you can set timers to activate and deactivate motion detection only in certain time slots, depending on the

day of the week.

MEMORY CARD SETTINGS-This item is only available if you have inserted an SD memory card into your
device. Here you check the status of the SD memory inserted in the camera with Total, Used and Residual

capacity. You can also do the formatting that needs to be done the first time you use the card.

RECORDING SETTING-You can program continuous recording or only in case of motion detection. You also

have a time scheduler available to record only in certain periods on an hourly basis.

VAS CLOUD STORAGE-These cameras can save recordings on cloud servers. Here you can purchase cloud
storage if you want to use this service. COMMUNICATION BY PHONE and SMS NOTIFICATION - The Tuya
platform allows you to send not only push notifications, but also telephone calls and SMS in the event of

detection. They are paid services managed by the Tuya server that you can activate by subscription.

OFFLINE NOTIFICATION-Allows you to receive a notification if the camera remains offline (not connected

to the server) for 30 minutes.
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Amazon Echo integration

Smart Life integrates seamlessly with Amazon Alexa.

Just download theSMART LIFE skillsusing the Amazon Alexa app to connect Alexa to your Smart Life

account. Through the Smart Life skill you can control all our Tuya devices with Alexa voice commands.

To manage cameras with Alexa you need to purchase a device with a monitor, such as Echo Show. You can

ask Alexa to show the camera you want at any time.

22:57 W ® Q0=

& SMART LIFE

Smart Life ﬁ
tn

Tuya Inc.
Valutato: Si consiglia la supervisione di
un adulto

1.8 0 ¢ 1541

DISATTIVA
IMPOSTAZIONI SKILL

Disattivando la Skill, il tuo account verra scollegato
automaticamente

italiano (IT)

“Alexa, accendi la lampada del
salotto”

“Alexa, spegni la lampada del
salotto”

“Alexa, metti la lampada del
salotto al 50 per cento”

Intrattenim Dispositivi
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Google Home integration

Smart Life integrates seamlessly with Google Home
You need to download Google Home and connect Smart Life by entering your account credentials. To view

the cameras you then need a device suitable for viewing for Google Home, such as Chromecast.

2322 8 8 & | @ @ il 52% 2322 2 & & | @ =2 52%m 2323 2 2 8 | @ Q = 52%m
- il s . om
+ e X @ pxyl.tuyaus.com H X @ pxyl.tuyaus.com
Le seguenti app supportano action, scegli I'App per
Italiano completare l'accesso

Creauna casa
@ Collega Smart Life X = Collega Sm: @ TuyaSmart

439 v Smart Life 0

b =

Assegna i tuoi dispositivi alle stanze per
controllarli tutti nello stesso posto

Inizia
S
@
1l (&) < 1 (@) < 1l @] <
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Casa

Invita persona nellacasa X < Collega

€3

Impostazi...

Collegati a te

3 dispositivi non associati a una casa

o® o*
telecamera telecamera
batteria motorizzata
$
@ E
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Connection from computer

If you want you can control your cameras from your computer via the site_

https://protect-eu.ismartlife.me which supports all common browsers

« C = protect-euismartifeme/login * @ O 00 :

G [ Macros 3 Today-Todoist @ Brevo A DSEBackend A cctvstoreprocom . DSE.Telecamere aci.. G Gestore delle passw... (@ Ufficio Camerale. Po [ Tutti prefert

Central Europe Data Center English

< IPC Terminal

Scan QR code with App

(53

. - Qp

@i

To log in to the site you don't need credentials, all you need is your mobile phone. Open the Smartlife app,
tap add device and press the scan button at the top right. Scan the QR code that appears on the site and

you will have direct access to all your devices for live viewing and playback
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-
Altro .

I @] < ] @] <

: € IPC Terminal @ x + — o X

€ 5 C % protect-euismartlifeme/playback ¢ w @ O =00 :

G [J Macros 2 Today-Todoist @ Brevo AL DSEBackend A cctvstoreprocom A DSE. Telecamereaci.. G Gestore delle passw... @ Uffcio Camerale. Po £ Tutti prefert
‘ Sman Life @ Cloud Storage Service ) Ringtone On @ English @ v

Me Share

Smart Camera

D casamia..

~ All Devices (24)
smart switch 4ch
© Smart Camera

P Monitor
Luci piscina esterne
Luci piscina interme
Pompa piscina

> Al Wireless Kit

> FH 500 test

> Luci piscina (2)

[ Ra ) 2 R
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